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13 March 2026

GNP-003-25: APPOINTMENT OF SERVICE PROVIDER 
FOR THE PROVISION OF SHORT-TERM INSURANCE 
BROKERAGE SERVICES FOR SANPARKS FOR A 
DURATION OF FIVE (05) YEARS

Notice is hereby given to all prospective service providers/bidders/tenderers

that wishes to submit the bid for the above-mentioned bid.

Following the briefing Session held on 10th of March 2026, SANParks 

reconsidered the issues raised by the bidders and in an efforts to enable all 

the bidders to submit their bids, the following amendments where effected.

PHASE 2 / FUNCTIONAL CRITERIA

No Original Amendments Comments

1

Page 10 of the Bid 
Document at 3.4.2

Proof of Professional 
Indemnity cover of a 
minimum of R1 billion

Proof of Professional 
Indemnity cover of a 
minimum of R400 
million

The amount of 
Professional 
indemnity was 
reconsidered and 
adjusted accordingly.

2 Page 12 of the Bid 
Document at Functional 

Proof 
of experience as a short-
term insurance service 

Column 
Documents to be 

submitted for 
bullet 

number three:

Indicate the value 
of the contract

Changed to: 

satisfactory 
performance

The changes were 
made so that the 
objective of the 
criteria is clearly 
aligned

3 Page 13 of the Bid 
Document under: 

This sentence was 
removed to ensure 
fair participation of 
bidders who may 



For any further information, kindly contact the Supply Chain Management Unit 

at (012) 426 5243

____________________

Ernest Hlungwani

Senior Manager: Acquisition

documents to be 
submitted for Evaluation

Qualifier: Actual contract 
means that the contract is 
concluded

Nothing was added

provide reference 
letters from clients 
where the contracts 
are still ongoing.

4 Page 13 of the Bid 
Document under: 
documents to be 
submitted for 
Evaluation. At 
Functional Criteria 
number 4

Indicate the value 
of the contract

Indicate the 
number of years 
for service 
rendered.

The sentence 

replaced with 
indicates the 

number of years for 

to align it with the 
functional criteria.

5 Page 13 of the Bid 
Document under: 
documents to be 
submitted for 
Evaluation. At 
Functional Criteria 
number 5
Handled by insurer

The Words:

were deleted

This is just to ensure 
bidders are not 
confused. The aim is 
to test if the bidder 
has experience in 
handling large 
property damage 
claims of up to R30 
million

6

All reference letters

All reference letters 
must be signed by 
the authorised 
Representative of the 
client

This applies to All 
letters. And 
SANParks will
conduct due-
diligence on the 
submitted reference
letters.


