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Code of Conduct for Working in a National Park
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Project

Provide Corrective maintenance & Repairs to thatch roofs infrastructure on
the chalets and management buildings at iXaus Lodge in Kgalagadi
Transfrontier Park

CODE OF CONDUCT FOR WORKING IN A NATIONAL PARK

OUTSIDE ORGANISATIONS WORKING TEMPORARILY IN A
NATIONAL PARK

CODE OF CONDUCT FOR PERSONNEL FROM OTHER ORGANISATIONS TEMPORARILY
WORKING IN NATIONAL PARKS

1. INTRODUCTION

You will presently begin an important task in a national park, which is an area controlled by South African
National Parks (SANParks). For obvious reasons your task must be completed in the shortest possible
time and to accomplish this, there has to be co-operation at all levels between yourselves and personnel
from SANParks.

In the past, you and your sub-ordinates worked in uncontrolled areas, but you are presently in a controlled
area and furthermore in a national park.

As the name implies, the main objective with a national park is the protection, conservation and utilization
of our heritage, in such a way to allow future generations to enjoy, appreciate and admire nature in its

unspoiled state. This great endeavour can only be achieved if every individual who works in a national
park admits to and accepts nature conservation as part of their heritage (daily life). Certain procedures
were followed in the past to accomplish your tasks, but now you must accept that adaptations will have
to be made to complete your task in a national park without disturbing the natural environment.

You will also be subjected to certain necessary restrictions during your stay and operations in a national
park. Certain expectations will be made in accordance with your work commitments. Restrictions will be
kept to a minimum, those that are enforced must please be respected and seen in a positive light to
promote co-operation and to prevent any unpleasantness.

Depending on where you are resident while working in a national park, you are requested to discuss any
problems you may encounter, with the Park Manager, (Section Ranger or the person in charge of Visitor
Services). You can be assured that these officials will do everything in their power to ensure that you
have a pleasant and productive stay in the national park.

Please study and commit yourself to the attached Code of Conduct.

Any uncertainties must be cleared up with a SANParks’ official.

We wish you a pleasant and productive stay in our national parks.

2. PRINCIPLES WITH RESPECT TO BEHAVIOUR AND DISCIPLINE

All persons residing in or working in a national park, are subject to the National Environmental
Management Protected Areas Act 57 of 2003.

The following principles should be complied with at all times in a national park:

2.1 No prospecting or mining is allowed on any land forming part of a national park or protected
area.

2.2 No person, except an employee authorised by SANParks may:
221 Enter or reside in a national park without permission;
222 Be in possession of an unsealed weapon, explosives, traps or poison in the park or

convey the same into a park;
2.1.3 Hunt or kill an animal, collect, damage or destroy a bird’s nest or it's eggs;

2.1.4 Purposely or negligently cause a veld fire or damage any object of geological,
archaeological, historical, ethnological or of any other scientific value to SANParks;

2.1.5 Bring any animal or pet into a national park or allow domestic animals to stray into a
national park, if found it will be confiscated and destroyed by an official;

2.16 Remove any animal (dead or alive) or parts thereof from the park (unless lawfully
brought into the park);

217 Cut down trees or remove plants from a park or in any way damage any tree, plant
or seeds;
2.18 Feed animals in national parks;



3.1

1.2

2.1.9 Drive a vehicle without a licence or allow a minor to drive a vehicle under his control;

2.1.10 Spend the night anywhere in a national park, (other than in a designated area)
except in a rest camp or private home, without the permission of SANParks;

2.1.11  Enter a national park in an:
e  Unlicensed (or unregistered) vehicles;
e  Enter or use any closed road (no entry);

2.1.12  Vehicles may not be driven recklessly or negligently in a national park.
2.1.13  All drivers must consider other drivers and all animals.
2.1.14  No person under the influence of alcohol or drugs may drive a vehicle in a national

park or be in the driver’s seat of a vehicle with the engine running.

2.1.15  Without special permission, no person may organize or perform public entertainment
or fund-raising campaigns.

2.1.16  Angling in rivers or dams is prohibited.

2.1.17  Angling, where permitted, is only allowed from sunrise to sunset.

2.1.18 Swimming is prohibited at designated angling areas.

2.1.19 No person may damage property or endanger property belongingto  SANParks.

2.1.20 No person may use a radio or musical instruments in such a way as to cause a
disturbance to others.

2.1.21  No person may dispose of any article or rubble other than in containers provided by
SANParks.

2.1.22  No person may remove sand, stone or wood without the permission of SANParks.

2.1.23  Unless issued with an official late permit, no one may travel from a rest camp or
entry gate after gate closing times. Permits are issued by the Park Manager or
designated person after acceptance of a legitimate motivation.

2.1.24  The proclaimed speed limit in a national park must be strictly adhered to, except if
and when concessionary speed limits have been approved.

RESPONSIBILITIES TOWARDS NATURE CONSERVATION

Antiquities or objects of historical value which you may discover during your operation in a
national park, are and remain the property of SANParks. These items must be handed the
Park Manager or designated person as soon as possible. Any person found possession of
such articles, either to keep or sell, will be liable to prosecution.

No firewood may be collected or removed without the permission of a Nature Conservation
official. Under no circumstances will permission be granted to remove firewood from the park
unless proof of sale from one of the shops can be produced.

1.3

1.4
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1.6

1.7

1.8

Stone, sand and/or soil may not be removed from any area, unless permission has been
granted by the Park Manager or designated person. These products may only be removed
from sites specified by the Park Manager.

On request, the Park Manager or local Section Ranger will point out to the foreman, the sites
allowed for removal of stone, sand and/or water for building or other purposes. No water may
be taken from existing boreholes unless the Park Manager or designated person gives
permission.

The removal, cutting down or damage to any living plant in a national park is illegal and may
only be done with permission. Where the construction of roads, buildings etc. necessitates the
destroying of indigenous trees, shrubs or plants, it must be kept to an absolute minimum.

Gravel pits must, where at all possible, not be visible from any road. After construction, these
gravel pits must be rehabilitated as per contract document and/or Environmental Management
Plan.

No animals may be killed in the park.

Other than SANParks employees, personnel resident in a park, but not employed by
SANParks, may only kill an animal in an emergency, to protect a life or property or when
specifically authorised to do so by SANParks. A report of all animals killed and the
circumstance surrounding if, must be sent to the Park Manager or designated person as soon
as possible.

NB Snakes may only be killed in residences, rest camps and living quarters if it cannot be
captured and removed by a knowledgeable person. Under no circumstances may
poisonous or non-poisonous snakes be killed in the bush or elsewhere. Residents in a
park are encouraged to study the poisonous and non-poisonous snake species for their
own protection.

FIREARMS

Only authorised persons are allowed to possess firearms in a park. Firearms will only be allowed
in exceptional circumstances, where an employee may need it in the execution of his duties and
will be subject to certain strict conditions.

LITTER

All residents and work teams are expected to have proper respect towards the scenic beauty of
a national park and not litter tins, paper etc. as well as construction debris, where new roads,
bridges, dams or buildings are being constructed. It is the duty of the contractor and/or his
supervisors to ensure that after completion of the projects, all litter is carted away. Under no
circumstances may this litter be dumped in the bush or anywhere else. It is your responsibility to
find out from the Park Manager or designated person if and where litter may be dumped. Littering
is a serious offence and perpetrators can be prosecuted.
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1.2

9.1

9.2

NB: After completion of any project, a contractor is required to obtain a report from the Park
Manager declaring his satisfaction with the condition of the terrain and immediate
surroundings.

PETS

No dogs or other pets are allowed in a national park without written permission of the Executive
Director: Parks.

PERSONNEL RELATIONS

Park Managers or any designated person are officials of the SANParks and are responsible
for the enforcement of the Protected Areas Act 57, 2003 in their respective parks. To uphold
the organization’s authority, they have to be aware of all activities and especially extraordinary
activities in their park. It is therefore not only a matter of courtesy but of necessity to report all
activities to the Park Manager. It is very important that all new building activities, the
construction of new roads, etc., be reported by the supervisor to the Park Manager. It is just
as important to report the use of firebreak roads as well as unscheduled night trips to the Park
Manager.

No person residing or working in a rest camp may leave the rest camp gate after gate closing
times, without the Park Manager’s or designated person’s permission.

TRAVELLING TIMES AND TRANSPORT MATTERS

All private and official trips within a national park, must be undertaken during daylight hours
and permission to travel after-hours will only be given in emergencies, by the Park Manager
or designated person.

No person (employee or visitor) may transport passengers on the back of an open vehicle
within a national park, unless in the execution of official duties.

ROAD RULES AND SPEED LIMITS
Road Rules

All personnel, whether in an official or private capacity, must ensure that their driving sets an
example to other drivers. Although all people working in a park with the necessary approval,
may drive at a faster speed than the tourists, they must do this as unobtrusively as possible
by approaching another vehicle at a decreased speed, passing it and then accelerating slowly
to the required speed. As soon as an oncoming vehicle is in sight, speed must once again be
decreased until the vehicle is out of sight.

Speed limit for personnel

All employees of SANParks, as well as employees from outside organizations with written
consent working in a national park, may travel at a maximum speed of 65km/h during the day
and 50km/h at night regardless of the speed limit. These speed limits are applicable to all
official trips and may only be exceeded in emergencies. Personnel and/or their spouses may
also drive at 65km/h during the day, whilst in their private vehicles en route to the entrance
gate closest to their residence. During private trips in the rest of the park, the designated speed
limit has to be adhered to as well as in all the rest camps and personnel villages.

10.

11.

12.

13.1

13.2

13.3

Please take note that all transgressors of this privilege will be prosecuted in the same way as
tourists who disregard the speed limit.

CONTROL AT ENTRANCE AND RESTCAMP GATES

When entering or leaving an entrance gate of a national park, you must identify yourself to the
tourist officer in charge. No one may leave a rest camp after hours unless the Park Manager or
designated person has granted permission and anyone arriving after hours at a rest camp must
report to the Park Manager or designated person.

ENTRANCE TO NO-ENTRY ROADS
Fire-break and patrol roads

Please take note that no one may drive along a fire-break or patrol road with a no-entry sign in
their private capacity or along any road which has been closed in any way. Only the Park
Manager or designated person may give permission to do so. When a fire-break or patrol road
has to be used officially the Park Manager or designated person must preferable be given prior
notice of the date and the route. If it is not possible to notify him, it must be done immediately on
completion of the trip.

GUEST PRIVILEGES

Arrangements regarding guests must be made by the site supervisor with the Park Manager or
designated person.

Only immediate family members (parents and children) will be allowed free access to a national
park with the permission of the Park Manager or designated person.

GENERAL DISCIPLINE

It is the responsibility of every supervisor in a park to ensure that the following rules and
regulations are brought to the attention of every employee under their supervision and to see that
it is adhered to.

Every employee residing in living quarters in a rest camp or on a designated site must:

13.1.1  Obey all reasonable and lawful rules given by the Park Manager or designated person;
13.1.2  Reside only in specific quarters/designated site reserved for them;
13.1.3 Maintain cleanliness and sanitation in his place of residence.

No person residing, working or officially present in a park, is allowed to:

13.2.1 Accommodate any unauthorised person, assist him or give him permission to enter
or live in any designated living areas;
13.2.2 Behave in such a way as to be detrimental to maintaining discipline, order for

health in such living areas;

Without written permission from the Park Manager or designated person;

13.3.1 Keep live animals or poultry;
13.3.2 Excavate or have excavations made
13.3.3 Build or make any alterations to existing building;
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13.7

13.8

13.9

13.10

13.11

13.12

13.13

13.14

13.15

13.16

13.17

13.18

14.

In any way, either directly or indirectly, hinder any employee, Security Officer, Ranger or
anyone authorised by the Park Manager, in the execution of their duties; inspections or any
investigations deemed necessary or purposely hinder, obstruct, mislead or refuse to divulge
information when requested to, or refuse to assist in any way or heed legitimate request or
command.

Purposely disturb the peace by making a noise, shouting, screaming, arguing, causing
violence or acting violently or improperly.

END
Enter or leave a Park or living quarters other than through the official gates.
Gamble in any way.
Defecate in a place or manner as to offend any other person.

Dispose of rubble or leftovers in any place other than in bins provided.

Aimlessly loiter or hang around near or in a rest camp or personnel accommodation at any
time.

Introduce, brew or be in possession of alcohol.

Be in possession of habit forming drugs.

Be in possession of any fresh meat, especially raw venison or other animal products and, if
required legally, it may not be transported out of the park without the necessary veterinary
permits.

Hitch-hike in a national park.

Possess a firearm or any dangerous weapon without the necessary permission or permit.

Where work teams reside and work in the field, wander away from the work site or living
quarters.

Temporary work teams (supervisors excluded) are not allowed to receive visitors in a
national park.

It is the contractor’s responsibility to ascertain the rules and regulations laid down by
SANParks.

MALARIA AND MALARIA CONTROL

Some of the national parks, e.g. Kruger National Park and Mapungubwe National Park are in an
endemic malaria area and the residents are constantly exposed to the disease and must be
aware of the fact.

Malaria is a potentially dangerous disease and if not treated timeously and correctly, can be fatal.
It is therefore extremely important that all residents, their children and their employees take
adequate preventative measure to protect themselves from disease. Malaria is a disease caused
by small parasites, which destroy red blood corpuscles of an affected person. Parasites are

transmitted from person to person by the Anopheles mosquitoes. Various types of malaria occur
of which plasmodium falciparum is the most common and also the most dangerous.

The possibility of contracting the disease can be reduced by avoiding mosquito bites and taking
prophylactics which prevent the development of parasites in the body. Please contact the local
physician for precautionary measures or if you think you have malaria.



