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	Item Description
	Item usage/ Purpose
	Maximum

Effective

Dilution Rate
	Unit of Measure

	Glass Cleaner
	Clean mirrors, windows and sliding door
	Supplier to advice on dilution rate
	25lt and 1lt spray bottles

	Stainless steel cleaner
	Clean silver panels ,etc
	N/A
	500ml

	Hand Hygiene Soap
	Hand Wash
	Supplier to advice on dilution rate
	25lt

	Hand Hygiene Soap
	Hand wash
	N/A
	300ml

	Oven and Grill Cleaner
	Stoves and ovens 
	Supplier to advice on dilution rate
	25lt and 1lt spay bottles

	All purpose cleaner
	Doors, Walls, microwave, floors, hand wash basin, tables, chairs
	Supplier to advice on dilution rate
	25lt and 1lt bottles

	Dishwashing liquid
	Hand wash: Crockery, cutlery, pots, pans, etc.
	Supplier to advice on dilution rate
	25lt and 1lt  bottles

	Descaler
	Urns, shower heads, kettles, etc.
	Supplier to advice on dilution rate
	25lt and 1lt  bottles

	Degreaser(Heavy duty)
	Floors, braai stands, grills, filters, fryers
	Supplier to advice on dilution rate
	25lt and 1lt spray bottles

	Disinfectant Sanitizer
	Disinfection of all water resistant surface 
	Supplier to advice on dilution rate
	25lt and 1lt spray bottles

	Hard surface Cleaner
	Clean bathroom, bedroom and shower
	Supplier to advice on dilution rate
	25lt and 1lt bottles

	Toilet Cleaner
	Toilet and hard service urinal
	Supplier to advice on dilution rate
	25lt and 1lt spray bottles

	Air Freshener 
	Accommodation 
	Supplier to advice on dilution rate
	25lt and 1lt spray bottles


	Furniture liquid polish 
	
	N/A
	5lt

	Fabric Softener
	Laundry detergent
	Supplier to advice on dilution rate
	25lt 

	All purpose laundry stain remover
	Laundry detergent
	Supplier to advice on dilution rate 
	25lt

	Laundry Washing Powder
	Laundry detergent
	N/A
	25kg

	Cleaning gloves
	For cleaning all areas
	N/A
	Small, medium, Large

	Carpet/ Upholstery
	Cleaning carpet and upholstery 
	Supplier to advice on dilution rate
	25lt

	Cleaning swabs heavy duty
	Hygiene purpose
	
	Red
Yellow

Blue

Green

	Brass Cleaner
	Clean brass items etc
	N/A
	500ml


Terms and Conditions
· All products must contain technical data sheets
· Test results from an independent laboratory to certify the these products are environmentally friendly 

· Independent laboratory must determine the maximum dilution rate of the product and still effective

· Company Must be ISO/ and SABS Registered and certificate must be provided

· Product must be septic tank friendly 

· Cleaning procedure chart and laundry procedure chart must be provided (with pictures). 
· To determine that the product is used correctly, Inspection checks must be conduct monthly for the first 12 months and every quarter thereafter

· The supply must install the despising dose pumps and service them as required

· The Cleaners are to be provided with 1lt spray bottles for control purposes

· Training must be provided to all Housekeeping cleaning staff members at the beginning of the contract in order to ensure correct use, and a follow-up training during the site visits.
· Information charts provided must be plastic or Perspex to ensure sustainability.
Products Packaging 
1. All products must contain labels with the following information:
· Name and description of the product

· Dilution table information

· Product application information

· Features and benefits 

· Directions for use

· First aid measures 

· Safety and hazard information 

· Storage information 

· Manufacturer’s information

· Customer Care and emergency contact details 

· All SABS and other approvals

· All products should have SABS labels and act registration number on all 

· Disinfectants.

· Active ingredients 

· Volume statement

· Manufacturing Batch number 

· Bar Code

· Product stock code
· All labels need to be UV varnished or laminated to prevent chemical damage
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